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To	Whom	It	May	Concern:	
	
Over	the	course	of	the	past	year,	HeurekaCyber	and	Shawn	Key	have	been	
instrumental	in	assisting	Joint	Task	Forces	(JTFs),	including	state	and	federal	law	
enforcement,	with	criminal	investigations	in	cyber	space.	Additionally,	the	company	
and	Mr.	Key	provided	the	Intelligence	Community	(IC)	with	valuable	information	
about	entities	and	individuals,	known	and	unknown,	that	have	conducted	cyber	
warfare	against	financial	institutions,	sought	to	engage	in	terrorist	activity	and	
conducted	other	nefarious	activities.	HeurekaCyber’s	solution	and	processes	have	
contributed	a	valuable	service	and	served	as	a	force	multiplier	to	several	
investigations	where	law	enforcement	and	the	IC’s	resources	were	not	available	or	
insufficient	to	tackle	the	issue	at	hand.	
	
HeurekaCyber	and	Shawn	Key	have	served	as	a	resource	for	CNN,	contributing	
information	and	findings	on	criminal	investigation	matters	that	the	media	found	to	
be	of	concern,	and	that	were	anonymously	incorporated	into	reporting	that	made	
headline	news.	
	
In	the	area	of	detecting	cyber	criminal	and/or	terrorist	activity,	HeurekaCyber	has	
strongly	positioned	itself	as	an	industry	leader	with	its	forward	thinking	research	
and	analysis	capabilities.	Their	unique	and	differentiated	capabilities	have	proven	
invaluable	in	closing	numerous	critical	law	enforcement	cases,	including	some	cold	
cases	that	were	considered	unsolvable,	as	well	as	being	used	to	prevent	potentially	
catastrophic	acts	of	domestic	terrorism	like	the	recent	San	Bernardino	attack.	
	
My	business	partners	and	I,	coming	from	law	enforcement,	intelligence	and	military	
backgrounds,	rely	on	HeurekaCyber	and	Shawn	Key	on	our	most	urgent	and	critical	
activities.	I	am	happy	to	provide	my	highest	recommendation,	and	I’m	happy	to	
speak	with	anyone	who	has	inquiries.		
	
Respectfully,	
	
Skip	Muller	
CEO	
PerCredo,	LLC	
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